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Hey Hild Bede Internationals, I’m Becca – a recent English 
Literature graduate from the South Wales valleys. At college 
I’ve been unhealthily involved in a whole host of activities: 
founding Literary Society, acting as Deputy Ball Officer, being 
Social Secretary of the best team – the Mooses (Women’s 
Football) – also contributing to From the Lighthouse magazine, 
the Palatinate, Steering Committee, Welsh and Feminist 
Societies, dabbling in netball, and the Alumni Association’s ‘In 
Conversation With’ series. When off-duty I devour books, paint, 
obsess over rugby, research mythology, bake, and frequent 
Durham’s café scene (as a self-proclaimed mocha expert). 

My job as President is overseeing all things student-related: events; finances; welfare; stash; 
fighting your corner at college and university meetings, the list continues… I live onsite, 
spending weekdays in the SRC office or around the canteen and Vern. Come by to ask 
questions, chat, laugh, cry, or see a friendly face – I’m here to support you. This week I 
couldn’t be prouder to greet you alongside this truly incredible team of people, who 
represent the very best that this beautiful place has to offer.

Rebecca-Amy Jackson (She/Her), Hild Bede’s SRC President

And now, a message from our SRC President

The International Committee and I are very excited to welcome you in September and to 
show you just how fun life can be here at the college of St. Hild and St. Bede!

This handbook has been updated during the summer of 2021, so we hope that all of the 
information here is relevant to you. Here, you will find a lot of useful pointers about many 
things from arrving in Durham to banking to where to go for a nice evening out.

Sadly, the start of this year may not be exactly as normal as previous years with some 
students quarantining and others not being able to make it to Durham. However, we have 
planned and are hosting a bunch of events during International Freshers’ week with 
something to do every day, no matter if you’re quarantining or in Durham! See page 4 for 
more information on this week.

We all can’t wait to meet you and hope you are looking forward to the next stage of your 
life.

Much Hild Bede love,
Joseph and the International Committee

Hello and welcome to Hild Bede!
Welcome Messages



2

Ananya Jaishankar (She/Her)
India • Natural Sciences - Mathematics and Economics •   
3rd Year

“Hello! I’m Ananya, a natural scientist studying Maths and Econ. 
I’m currently on a placement at The Walt Disney Company in 
London. Originally from India, I spent the better part of my life in 
Dubai. I love playing table tennis, solving cubes (think Rubik’s 
cube but different shapes and forms) and drinking coffee at 
local cafes. If you need any help with placements, hit me up. 
You might not see me around Durham as much, but I’m 
always there if you drop me a text. Don’t be shy!”

Abril Vilajoana Feixas (She/Her)
Spain • Mathematics • 2nd Year •  International Welfare Rep

“Hi everyone, I’m Abril - a 2nd year Maths student from 
Barcelona. You will most likely see me wandering around town, 
going out with friends or on my way to a football practice or the 
gym. I enjoy listening to music, eating  and I love watching series 
and films. Can’t wait to meet all of you!”

Joseph Butron (He/Him)
Gibraltar • Mathematics • 3rd Year •  International Officer

“Hiya! I’m Joseph, your friendly International Officer. I love video 
games, films, and anything Hild Bede related, especially the one 
and only Vernon Arms. I’m a 4th year Mathematics student (who 
weirdly actually loves his degree) from Gibraltar, so expect me 
to speak Spanish to you at some point! I cannot wait for this new 
year to start and to meet all of you wonderful people, and I hope 
that we can all show you just how great Hild Bede is. Much love 
from me and all of us! <3”

Meet The
International Committee
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Qiqi An (She/Her)
China • MA Research Methods (Education) • 1st Year

“Hi everyone! I’m Qiqi. I'm studying my Masters at the school 
of Education. I majored in Marketing at undergraduate level 
and got a Management degree. I have a wide range of 
interests, such as Chinese calligraphy, meditation, yoga, 
exploring food from different countries, hiking and the 
outdoors, interior design, and sometimes following retail sales 

in different countries. I recognise academic success is only 
part of educational outcomes. Ask me if you have 

questions or ideas for improving mental well-being, 
but no pressure! Hope you have a good mood 

in the lovely Hild Bede! <3”

Hana Fujii Bennet (She/Her)
Japan and England • Music • 2nd Year

“Hey! I’m Hana <3 I study music so I guess I’m obligated to be 
quite active in the music scene at Durham! Ask me anything 
about the choirs, orchestras, and other wealth of musical 
opportunities available at uni :) I’m also the founder of Durham 
Mixedsoc for students of mixed cultural identities, so please don’t 
hesitate to reach out if you identify with a  third culture or mixed 
race background! Can’t wait to see you all soon :D”

Fabienne Druitt (She/Her)
France • Natural Sciences - Physics and Computer Science • 
2nd Year

“Hi there, I'm Fabienne and I am a 2nd year natural scientist 
(Physics and Computer Science) from France. When I am not 
pretending to understand the contents of my degree, you'll 
usually find me doing some legendary dance moves at a bar. I 
also enjoy playing tennis, going to the gym, eating ungodly 
amounts of hummus (sabra is the best, quote me on that) and 
knitting. I am looking forward to meeting all of you.”

Meet The International Committee



4

hildbede_international
Instagram

HildBedeInternational
Weibo

Hild Bede International
Facebook

This year’s Early Arrivals Freshers‘ Week begins on Wednesday 22nd September and ends on 
Sunday 26th September. During these 5 days, we aim to provide a calming introduction to 
college life so you can adjust (and sleep off all that jet-lag!) before Freshers’ Week begins on the 
Sunday!

Early Arrivals Freshers’ Week will be full of in-person events and online events this year so that 
everyone can be a part of it. These events will help you meet new people to make long-lasting 
friends throughout your university life, and allow you to learn about other people and their 
cultures and experiences.

In this years’ Early Arrivals Freshers’ Week:
  •  We will be hosting tours of the colleges, of Durham city and of the university departments.

We will also show you how to get to Dragonville’s shopping area, a 25 minute walk from Hild
Bede college which has the cheapest and biggest shops such as Aldi, Tesco, Lidl, etc.

  •  There will be social events throughout to help you make new friends who have also
just arrived to Durham.

  •  Due to Covid-19 restrictions, Visa checks will most likely be done online and BRPs will most
likely be sent directly to your accommodation. We shall keep you updated if there arre any
changes.

  •  We have worked with the Postgraduate president, Zoë Forbes, so that both international
students and postgraduates can attend these events (and anyone who arrives earlier than
on Sunday 26th September).

A timetable with these events and updates on anything 
related to this week will be posted soon on our social 
medias, so definitely keep up-to-date by following us 
on Facebook, Instragram, and Weibo! (Look to the right 
or go to Page 5).

Do not worry about not knowing where rooms in college are just yet, as before each event, there 
will be a member of the International Committee waiting by Hild Reception (where you got your 
room keys).

Move In
On specific days before and during Early Arrival Freshers’ Week, there will be an International 
Committee member waiting by Hild Reception to help you find your room when you move in. 
These dates will also be posted on the above social medias closer to the time.

If you are unable to arrive in Durham during these dates, simply ask the porter at Hild Reception 
for help on where your building is, or any member of staff you see walking about.

Early Arrivals
Freshers’ Week
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timothy.m.ferguson
Instagram
Tim Ferguson
Facebook

hildbedevern
Instagram
The Vernon Arms
Facebook

hbsocialmobility
Instagram

hildbedeprez
Instagram
TBA
Facebook

hildbede_communities
Instagram

Hild Bede 
Communities

Facebook

hb.environment
Instagram

Hild Bede
Environment

Facebook

teamhildbede
Instagram
Team Hild Bede
Facebook

hildbede_postgraduates
Instagram

Hild Bede
Postgraduates

Facebook

hildbedeball
Instagram

The St Hild and St
Bede College Ball

Facebook

hildbedelgbt
Instagram
Hild Bede LGBT+
Facebook

hildbede_liberations
Instagram

Hild Bede Liberations
Committee

Facebook

hild_bede_alumni
Instagram
Hild Bede Alumni
Facebook

hildbedewelfare
Instagram
Hild Bede Welfare
Facebook

isa_durhamuniversity
Instagram

Durham International
Student Association

Facebook

hildbedefreshers
Instagram

Official Hild Bede
Freshers 2021

Facebook

simonforrest_hb_
principal

Instagram
Simon Forrest
Facebook

hildbede_international
Instagram

HildBedeInternational
Weibo

Hild Bede International
Facebook

hildbedesrc
Instagram

HildBedeSRC
Twitter

Hild Bede SRC
Facebook

Most of the groups in college and university communicate to students via 
Facebook, Instagram, and so here are some Facebook pages and Instagram accounts 
we definitely recommend you follow (with a Twitter and Weibo account sprinkled in)!

Social Medias to Follow



First Arrivals
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The closest major airports to Durham are Newcastle and Manchester. If you are 
travelling to Durham from any of the major London airports, you can get the train to 

Durham from King’s Cross (LNER Service). Alternatively, there are domestic flights from certain 
London airports directly to Newcastle.

*If you are travelling from a country rated as amber or red, make sure to read Page 11 as it contains 
important information about arriving from such countries.*

Transport from Newcastle
This year, the university is offering free travel from Newcastle airport on specific dates and times for 
incoming international students. See page 11 for more information about this service.

There is also a metro from Newcastle Airport into Newcastle city centre (2 stops) where you will find 
frequent trains taking you directly to Durham in 15 minutes. Train travel can be cheap and easy if 
you don’t have too much luggage. We recommend getting the Trainline app so you can see 
up-to-date train times (See our Mobile Apps section)

If you have too much luggage for the train, taking a car or taxi takes roughly 40 minutes to get to 
Durham from Newcastle airport. Taxi fares can be between £35-£60 and are usually cheaper if you 
book in advance. Some taxi services do not accept card payments, so make sure you bring 
enough cash! Also make sure to tell them how much luggage you have, so they can bring a 
suitably sized vehicle. We recommend the following taxi companies:

  •  Paddy’s Taxis – 0191 386662
  •  Airport Express Durham – 0191 3712352
  •  BM Taxis – 07733 747699
  •  DC Taxis – 0191 383 1122

Travel in Durham
Since Durham is a fairly small city, most students choose to walk everywhere! There are, however, 
bus and taxi services within the city. The average taxi price for a journey within Durham city is £5.

To Lectures: There are buses which go to the main university site and up to the business school from 
the roundabout next to New Elvet Bridge.

To Shops: You can pick up the Arriva bus service between the Arnison Centre and Dragonville 
(where many large shops are located) on Claypath, right behind Hild Bede! We recommend 
getting the Arriva Bus app (See page [number]) to see live maps of the buses, as well as access 
e-tickets. Students can also get day tickets on Arriva buses for £1 per day!

NIGHT BUS: Never feel alone or stranded in the city at night. The Durham Student Union Night Bus 
operates every night during term time. It works like a taxi service, where students arrange to be 
picked up by calling the driver. It costs just £2 and you call the driver on: 07922 648802 (This number 
is also on the back of your campus card!)

TAXI

Getting To Durham
First Arrivals



7

Before choosing a mobile network, check if your phone is unlocked or not. A locked phone cannot 
use another company’s SIM card. If you bought your phone from a phone company, such as 
Vodafone, it is likely to be locked. There are phone shops in Durham which can unlock your phone 
for you if you want to change company whilst in the UK. Check with your provider if you are unsure!

Three, EE, O2, GiffGaff, BT, Tesco Mobile, and Vodafone are the major brands for SIM Cards. You 
can either choose a ‘Pay as You Go’ service, or ‘Pay Monthly SIM’. Many international students 
recommend GiffGaff’s ‘Pay as You Go’ service because it is flexible and can be frozen during 
holidays. Another plan recommended by students is Vodaphone VOXI’s 6GB Data & Endless Social 
Media for £10/month. Some services, including Tesco Mobile offer a Home-from-Home service on 
its ‘Pay Monthly SIM’ which allows you to use your mobile data and minutes whilst abroad in certain 
countries (covering much of Europe!).

If you choose the monthly plan, you will enter into a contract with the company for either 30 days 
or 12 months. This can be renewed, so choose the plan which best suits you. For ‘Pay as You Go’ 
packages, you will ‘top up’ your account by a certain amount once you have spent the last 
amount. So, if you are someone who doesn’t do many calls, this may be for you!

Mobile Networks

Tier 4 (General) Visa and Passport Steps:

BEFORE YOU ARRIVE IN THE UK

1. Make sure you are applying for the Tier 4 visa before your current visa expires

2. Read the following page and follow instructions
of UK visas and immigration information:
https://www.dur.ac.uk/immigration/studentvisas/

3. Apply for your visa online

ON ARRIVAL IN THE UK

Usually, you would have to go to the Palatine Centre to get your visa verified. However, for 2021 
admission, verification will most likely take place online and BRPs will most likely be posted to your 
term-time address. We will keep you updated if this changes through our social medias on Page 5.

Visas

VISA

First Arrivals
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Moving to a new country and opening your own bank account might seem scary, but we are here 
to help you get this done easily!

*Make sure you have collected your Student Status letter from the college Student Support Office, 
you will need this when registering.*

The university will hold events to help you, so look out for these on social media!

The main banks, with branches in the city are: Barclays, HSBC, Santander, Lloyds, Nationwide, 
Co-Operative, and NatWest.

When choosing a bank, compare which services suit you best (i.e. online/mobile banking, 
discounts, and offers) as well as which ones have charges (monthly fees, cash withdrawal, 
international transactions, overdraft charges).

If you have lived in the UK for the past three years, you may be eligible for certain student offers, 
such as a free railcard or Amazon vouchers!

Once you have your Student Status letter and have chosen you bank, you can call and book an 
appointment with the bank, or just walk into a branch, to set it up. Make sure to bring your passport 
with you as ID!

The beginning of the academic year can be a busy time for banks, so try to do this as soon as 
possible!

You can find further details here: 
https://www.dur.ac.uk/international/newstudents/lifeatdurham/banking/

Banking

Prices for both types of contract will depend largely on how much mobile 
data is included. However, you shouldn’t need too much data as most places in 

the university have free WiFi, which can be accessed via your DUO username and 
password. There are also several shops and cafés in the town centre which offer free wifi!

If you are calling your family at home, you will need to dial them internationally:

00 + Country Code + Area Code (minus the initial ‘0’ or ‘9’) + Local Number.

First Arrivals
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Please be aware that we have only included the most important information here – 
for everything else, check the NHS website online.

BEFORE ARRIVAL

Please read the ‘Medical Letter to New Students’ and follow the instructions on there.

Costs – some International students are required to pay a one-time healthcare surcharge to cover 
the total time you will be living in the UK. You will then be eligible to receive National Health Services 
(NHS) at no further charge.

Fill out and return the two medical forms – ‘NHS Family Doctor Services Registration’ and 
‘Confidential Patient Medical History Questionnaire’

ON ARRIVAL

Doctors’ Practice:
(https://durhamstudenthealth.co.uk/)

  •  University Health Centre (Most students are registered here):
  •    -  Address: Old Elvet, Green Lane, Durham, DH1 3JX;
  •    -  Tel: 0191 3865081

  •  Claypath Medical Practice:
  •    -  Address: 26 Gilesgate, Durham, DH1 1QW;
  •    -  Tel: 0191 3746888

If you get a prescription, you will need to collect it from a pharmacy. It does not matter which one 
you go to and they should charge the same price if you need to pay for your prescription. (See our 
Shops & Amenities section for Pharmacies in Durham)

Hospital/A&E:
(https://www.cddft.nhs.uk/our-hospitals/university-hospital-of-north-durham.aspx)

  •  University Hospital of North Durham:
  •    -  Address: North Road, Durham, DH1 5TW;
  •    -  Tel: 0191 3332333

Dentist:
You will need to sign up to a dentist separately from your doctors’ practice. Dentists may require full 
or partial payments for their services, even if you are registered with the NHS. A quick online search 
will reveal the surgeries in Durham.

Healthcare
First Arrivals



10

0
8
5
2

7
4
1

9
6
3

One code is required to access all college buildings. This will be given to you when you arrive.

You will also be given a set of two keys. One is for your room and one which will open the main 
entrance doors for all the accommodation buildings, as well as the laundry rooms.

Keys are expensive to replace (£60), so keep them safe! 

Keys & Codes

NHS Appointments / Emergency Contacts

To book appointments for when you fall ill or are looking for medical advice, 
contacting the medical practice you are registered at is the first step. You may be required 

to call and book a same-day appointment if they are not taking advanced bookings.

If you need advice, you can call 111 for NHS Nursing Staff who can help determine if you require 
further medical assistance.

For urgent medical care, go to the Accident and Emergency (A&E) department at the hospital. 
If there is an emergency dial, or get a friend to dial, 999, asking for an ambulance.

Physiotherapy
If you need physiotherapy, there are two option:

  •  Public Physiotherapy (requested through your doctor)

  •  Physiotherapy at Maiden Castle Sports’ Centre (if you play for a university sports team,     
  •  you may be entitled to free or subsidised physiotherapy. Ask your coach if you are unsure) 

First Arrivals
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This year, the UK have rated every country as “Green”, “Amber”, or “Red” 
depending on what rules you need to follow when arriving in England from that 
country. To see a full and up-to-date list of the ratings of each country and what rules you 
must follow, visit
https://www.gov.uk/guidance/red-amber-and-green-list-rules-for-entering-england

In all three cases, you must have taken a COVID-19 test within 3 days of travel, and have 
completed the passenger locator form which can be found here:
https://www.gov.uk/provide-journey-contact-details-before-travel-uk
You will also need to book and pay for COVID-19 tests to be taken after arriving in England, so 
make sure you read the rules carefully and complete everything that is needed!

Note that for amber countries, the rules are slightly different depending 
on whether you are fully vaccinated or not.

In the case that you must quarantine for 10 days on arrival (by either 
coming from an amber/red country or by testing positive on the day 2 
test), we recommend you arrive in England around the 11th  of 
September as that would mean your 10 day quarantine would end 
around the 22nd. This  means that you would not miss too many events 
during International Freshers’ week and Freshers’ week.

If you are a new student this year, the university has offered to 
reimburse mandatory hotel packages (needed for red countries) and 
pre-departure and post-arrival tests. More info about this, including 
how to claim such reimbursements, can be found here:
https://www.durham.ac.uk/study/international/arrivals/arrangements-for-quarantine-and-testing

The university is also offering free travel from Newcastle airport to Durham on specific dates, 
depending on whether you are arriving from a green, amber, or red country. The service is 
available from 10am onwards and will transport you directly to your accomodation with social 
distancing in mind. More information about this can be found here, including how to sign up for this 
transport:
https://www.durham.ac.uk/study/international/arrivals/arrival-dates-and-welcome-service/
Note that for amber countries, the dates chosen for free transport would allow you to end your 
quarantine just after International Freshers’ week, meaning you would miss all of the in-person 
events! If you want to travel on a date other than the ones with free transport, see page 6 for 
information on other transport options.

Amber and Red Countries
First Arrivals
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Map Of College
Settling In



13

HILD BEDE
WELFARE

Hild Bede’s SRC provides a non-judgemental listening and signposting service. The SRC Welfare 
Officers, Jared and Martha, support the welfare team.

The team runs multiple drop-in sessions each week in the welfare lounge (located in Hild), a friendly 
and safe space where you can talk about anything that worries you and be provided with support. 
There, you can be provided with free condoms, dental dams, lube, and pregnancy tests. 
Alternatively, these can be ordered via email (or using the online order form) and collected from a 
pigeonhole in college.

You can contact the Welfare Team directly, via their email: hildbede.welfare@durham.ac.uk or via 
the HB Welfare Facebook page, where you can also find a list of this year’s Welfare committee 
members.

A message from Abril, your International Welfare Rep:

“Starting university is a big step forward which can be sometimes difficult, let alone doing it in a 
different country. It is easy to feel lonely at the beginning, but Hild Bede offers many resources and 
support for students who are struggling. Many find it hard to adapt to a new environment especially 
when there is a culture shock mixed with homesickness and stress. As the International Welfare Rep 
I’d like to let you know that the welfare team is here for you and you are welcome to have a drop-in 
session or just pop in for a chat. Feel free to message us if you like! I hope you have a lovely time 
here and welcome to Hild Bede!” 

Abril Vilajoana Feixas
International Welfare Rep

Jared Firth
Male Welfare Officer

Martha Kean
Female Welfare Officer

College Welfare
Settling In
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Hild Bede is a fully catered college, which means that you will have meals available 
to you for seven days a week throughout term time. All of those meals are served in the 

Dining Hall.

*The college is able to meet special dietary requirements, which should be made aware to 
college before you arrive via email: reception.shb@durham.ac.uk*

Meal Cards
You will need a meal card in order to be served at every mealtime. It will be provided to you on the 
day you arrive in college. If you lose it, you can get a temporary one from reception which is valid 
for 48 hours. If, after this time, you still cannot find your card, a new one will need to be purchased 
for £5. You will not be served unless you have your meal card so make sure to look after it!

Meal Times

Monday – Friday

  •  Breakfast: 7:00 - 9:30 (Continental)
8:00 - 9:00 (Cooked)

  •  Lunch: 11:45 - 14:00

  •  Dinner: 17:30 - 19:30

Saturday – Sunday

  •  Breakfast 8:00 - 11:00 (Continental)

  •  Brunch 11:30 - 13:30

  •  High Tea 17:00 - 19:00

Formal Dinners

These are held several times per term in Hild Bede and are a fun way to get dressed up and have 
fun with friends without paying lots of money! All formals have a theme with the most popular one 
being our Christmas formal. Every year there is a Chinese New Year formal with specially selected 
cuisine, and this year we are hoping to host our first International Formal!

Formal dinners are typically between £10-£15.

College Meals
Settling In
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Shops and Amenities
Pharmacies
When you get a prescription from the doctors, take it to one of the specialist pharmacy 
counters in these shops.

  •  Boots (Market Square)
  •  Superdrug (Prince Bishops)
  •  Tesco Extra (Dragonville)
  •  Savers (near North Road), no specialist pharmacy

but stocks over-the-counter  medicines at low prices.

Supermarkets
While you are catered in first year, remember you will be self-catered if you stay over the holidays.

  •  Tesco Metro (Market Square), quality £3 meal deals for a long day in the library

  •  Sainsbury’s Local (North Road/Gilesgate), good if you’ve run out of milk and are living in
Viaduct or Gilesgate. Tend to be more expensive though.

  •  Tesco Express (North Road), same as Sainsbury’s Local

  •  Greggs/Cooplands (Market Square/New Elvet), bakeries with warm breakfast and lunch
meal deals.

  •  Tesco Extra (Dragonville), huge variety and great for bulk buying. Offers scan-as-you-go so you
  don’t need to unload your shopping at the till, ideal for social distancing.

  •  Iceland (Dragonville), serving all your frozen food needs!

  •  Aldi/Lidl (Dragonville), seen as the ‘cheaper option’ so you won’t find any big brands, but
excellent quality on a student budget!

  •  Golden Pearl (North Road), restaurant and Thai, Chinese, Japanese, Philippine food store.

While some specialist food stores are not in Durham, Newcastle has a wide variety!

Charity Shops
As the name suggests, charity shops are linked to national and local charities, who receive 
donations from what you purchase in their shops. They stock an assortment of second-hand items 
donated by members of the public which are then sold on at a fraction of their original retail price! 
Find books, board games, even ball dresses!

If you have wearable items of clothing that you don’t need, think green and consider donating 
them to a charity shop! 

Settling In
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Restaurants
Going out for a meal in Durham will typically cost you between £10-£25, 

depending on where you go. You can find breakfast or lunch for as little as £5, and 
it is worth knowing that many places offer student discounts, so don’t be afraid to ask!

Tipping in the UK is not compulsory and is certainly not as strict as in some other countries, 
although it is often courteous to leave 10% of your bill.

Japanese
  •  Ajiwai
  •  Oisaki Kitchen
  •  Nudo, boxed sushi 

Thai
  •  Thai River
  •  Nadon Thai
  •  Chili Padi (Newastle,
      Thai/Vietnamese/Indonesian)

Chinese                            Italian
  •  Sense                           
  •  Fifty-Six, Sichuan food 
  •  InShanghai, buffet 
  •  Zen, Japanese/Chinese/Thai fusion
  •  The Rabbit Hole

Hispanic 
  •  Gussto
  •  Tapas Factory
  •  Las Iguanas (Newcastle)

Halal
While we recommend these as halal restaurants, do check before ordering.
  •  Pizza King, ‘Chicken nuggets taste similar to McDonald’s’ ~ Zara
  •  Zaps Burrito Bar
  •  Domino’s , chicken topping is halal, chicken wings are not.
  •  KFC (Durham City Retail Park), available on Uber Eats
  •  Lebaneat
  •  Akarsu, Turkish food
  •  Nando’s (Newcastle), Durham Nando’s is not halal
  •  Manjaros (Newcastle)
  •  Toro’s Steakhouse (Newcastle)
  •  Chicken Cottage (Newcastle)

Settling In

Indian
  •  Shaheens
  •  Alishaan
  •  The Capital

Italian
  •  La Spaghettata (a.k.a. Spags)
  •  Pizza Express
  •  Capriccio

Lebanese
  •  Lebaneat, a Durham sport

social staple
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Clubs, Sports and Societies
During Freshers’ Week, you will have the opportunity to sign up to a number of 
sports clubs and various societies both at Hild Bede and through the DSU. Below we have 
listed the international societies active in Durham, along with a contact if they have one. 
These societies encourage anyone and everyone to join, so don’t feel restricted to join only your 
own country’s society! All societies can be found and signed up to on the DSU website.

 The African and Caribbean Society (ACS)
 Durham University American Society
 The Anglo-Japanese Society
 Durham University Arab Society
 The Benelux Bros
 Bulgarian Society
 Durham University Canadian Society
 Cypriot Society of Durham
 The Durham University Czech and Slovak Society
 The ERASMUS + Exchange Society
 Durham University Filipino Society

 Durham University German Society
 Durham University Hellenic Society
 Durham University Hispanic Society
 Durham Univeristy Hong Kong Society (DUHKS)
 Durham University Hungarian Society
 Durham Indian Society
 Durham Indonesian Student Community
 Durham International Student Association (ISA)
 Durham Univerisity Irish Society
 Durham Italian Society
 Jewish Society

 Durham French Society

 Durham University Korea Society
 Latin America Society
 Durham University Malaysian Society
 Durham Mexican Society
 Nepalese Society
 Durham University Nigerian Society
 Pakistan Society
 Durham University Polish Society

 Durham University Russian Speaking Society
 Durham University Saudi Society
 Durham University Scandinavian Society
 Durham University Singapore Society
 Durham University Swiss Society
 Durham University Thai Society
 Durham University Turkish Society
 Vietnamese Society

 Durham University Romanian Society

 acs.soc@durham.ac.uk
 american.society@durham.ac.uk
 anglo-japanese.society@durham.ac.uk
 arab.society@durham.ac.uk
 
 
 canadian.society@durham.ac.uk
 cypriot.society@durham.ac.uk
 czechandslovak.society@durham.ac.uk
 erasmussocietydurham@gmail.com
 filipino.soc@durham.ac.uk

 german.society@durham.ac.uk
 hellenic.society@durham.ac.uk
 hispanic.soc@durham.ac.uk
 
 hungarian.society@durham.ac.uk
 indian.society@durham.ac.uk
 ppidurham.uk@gmail.com
 international.students@durham.ac.uk
 
 italian.society@durham.ac.uk
 jewish.society@durham.ac.uk

 french.society@durham.ac.uk

 dukoreasociety@gmail.com
 latinamerican.soc@durham.ac.uk
 malaysian.society@durham.ac.uk
 mexican.society@durham.ac.uk
 
 nigerian.society@durham.ac.uk
 pakistan.society@durham.ac.uk
 

 
 saudi.society@durham.ac.uk
 scandinavian.society@durham.ac.uk
 singapore.society@durham.ac.uk
 swiss.society@durham.ac.uk
 thaisociety@durham.ac.uk
 turkish.society@durham.ac.uk
 

 romanian.society@durham.ac.uk

Settling In
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Maiden Castle is the main university sports’ facility, home to most DU 
sports. Some of the facilities it offers are available to anyone to book (good 

if you are trying to socially distance) without needing to be part of a specific team.

Some of the more popular activities with facilities listed on their website 
(www.dur.ac.uk/teamdurham/about/facilities) include:

Aerobics Rooms – £20 per hour

Artificial Pitches – from £20 per hour

Outdoor Facilities
  •  Cricket (Artificial/Grass Wicket) - from £60
  •  Football/Rugby - £50 per hour
  •  Tennis - £10 per court per hour
  •  Netball - £10 per court per hour
  •  Track - £2 per person

Sports’ Centre
  •  Squash - £6 per court per hour
  •  Badminton - £11 per court per hour
  •  Basketball - £27.50 per hour
  •  Volleyball - £27.50 per hour

Fitness Centre
  •  Gym - £150 for 12 months, or £5 ‘pay per session’
  •  Classes are included in membership and must be booked in advance:
      -  Barre
      -  Yoga
      -  Pilates
      -  Group Cycling
      -  Circuits
      -  HIIT
      -  Legs, Bums, and Tums

To book, email: teamdurham.bookings@durham.ac.uk

Standard Opening Hours: Monday-Friday 7:00 - 22:00, Saturday & Sunday 9:00 - 18:0

Settling In
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Railcard
A 16-25 Railcard is a great buy for students who wish to travel within the 
UK often. For £30 you will enjoy 1/3 off rail fares for a year, or you can 
get the 3 year version for just £70! You can purchase a physical card or 
a virtual one (which you can access through this app). Make sure that 
you always have it with you as you won’t be allowed to travel on a 
student ticket without it! Also make sure to check out the Railcard 
Rewards page for dining and travel discounts! 

Trainline
Europe’s leading rail and road app lets you compare travel options from 
various rail and coach companies. Other features include live train 
times, e-tickets, and seat selection on longer journeys. You can also pay 
in your preferred currency.

“Tip: Ask Siri how your journey’s doing!” ~ Ananya 

Unidays
Unlike a Totum Card, access student discounts for free by verifying your 
student status on this app. All codes will state whether they are 
available online or in-store. Several attractions across Europe also 
accept Unidays for a discount, so keep it handy! 

Blackboard
Log in with your DUO log in to access lecture slides and other course 
content on your phone. Useful when the lecturer changes the slide too 
quickly! 

The International Committee has compiled a short list of apps which 
were helpful to them when they first arrived in the UK. It is by no means a 
comprehensive list but will hopefully provide you with some useful information! 
All the following apps are available on both the Apple Store and Google Play.

Mobile Apps
Settling In
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Wetherspoons
Next time you’re in ‘Spoons for a pint, simply use their app to order to your 
table, without leaving your seat! Select the pub you’re at, order your 
meal or round of drinks, and pay using your card or Apple Pay. It’s 
perfect if it’s a busy night and you don’t want to lose your table, or 
don’t fancy carrying 20 glasses and a pitcher back from the bar. Take 
advantage of their ‘reorder’ feature to purchase the next round. Also 
enjoy free refills on any tea, coffee, or hot chocolate all day every day!

Just Eat / Deliveroo / Uber Eats 
Fed up with college schnitzel and bottomless potatoes? These apps let 
you order from your favourite restaurants any time of the day. If you are 
ordering to college, most places will deliver to Hild reception. Just Eat 
offers a 15% discount on your first order as well as £2 off every meal 
through Unidays, while Deliveroo vows to deliver your food in under 30 

minutes!

NHS
This app is a smart and easy way to access NHS services. Its main 
features are (but are not limited to) checking symptoms using the NHS 
directory, booking appointments, ordering repeat prescriptions, 
viewing your medical reports. Just create a Login ID with proof of 
identification and you’re good to go! 

Arriva
This app has a variety of features designed to help you get around on 
the regional Arriva bus services. It offers features such as a trip planner, 
bus timetable, and a live map so you can see exactly where your bus 
is! You can purchase season tickets on the app (m-tickets), although in 

Durham city you can already purchase a £1 day pass with your Durham 
ID card on Arriva buses.

Settling In
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There are three different laundry rooms in Hild Bede and you can choose to use whichever one you 
wish. They are located in Hild, Bede, and Belvedere (See the College Map)

The cost for one wash is £3.50 and the dryer is free.

There is already detergent in most machines so you do not need to buy your own. However, if you 
have any allergies and would prefer to use your own soap, there is one machine where you can fill 
it yourself.

You will be given a laundry card when you arrive in college which you will need to activate the 
machines. You will need to top-up your card with credit which can be done online via 
http://www.circuit.co.uk, after which you will receive a top-up code which you will need to take, 
along with your laundry card, to the top-up machine in the Post Room in Hild.

We recommend that you top up your account in multiples of £3.50 so as to avoid left-over credit 
at the end of the year!

Laundry

Maps.Me
Access maps offline by downloading them beforehand. Perfect if 
you've just got off the plane! Only download the areas you need so it 
won't take up all your phone's storage.

Tesco Clubcard
If you frequently use any of the Tesco stores in Durham, save loads 

of money by signing up for the Clubcard early on! Once you have 
registered for the Clubcard, this app will make it easy for you to collect 
‘points’, make savings, and enjoy rewards. Clubcard holders receive 
a point for every pound spent on Tesco services and will get vouchers 

and discounts once they have saved enough points. If you subscribe to 
Tesco Clubcard Plus, you can also get greater discounts and double 

data with Tesco Mobile. 

Settling In
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In your room, you will find a blue bag which is for your recycling and which will be collected weekly. 
Below is an image taken from Durham County Council’s website listing things which are recyclable 
in Durham. While you are living in college, you will not need to worry about separating things for bin 
versus box, but take note of things which cannot be recycled at the bottom. Also take note that 
for items to recycled, they must be clean, so make sure to give it a rinse under the tap first!

In the UK, tap water is drinkable, so don’t feel that you need to buy lots of bottled water when you 
arrive! Most students will have a reusable water bottle which you can either refill from the sink in your 
room or the chilled water dispenser in the dining hall.

At the end of the year, you will likely notice a campaign called “Green Move-Out” who aim to 
reduce the waste produced by students moving out of college every year, and also give you the 
chance to donate any items which perhaps you cannot take back home with you.

If you are wanting to throw away an item of clothing or furniture during the year, do think of 
donating them to any of the local charity shops. (See Page 15). 

Recycling

A three-pin plug converter is required in the UK. You can purchase these from 
many stores in Durham, including Boots, Tescos, or in Durham Market.

UK plug outlets operate with 230V and 50Hz. You should check that your 
electronics will work with this voltage before bringing them to Durham. Some 
items, such as hair straighteners or hair dryers, may require a voltage converter. 

Plug and Voltage Adapters
Settling In
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For a small city, Durham has a wide variety of shops, cafés, restaurants, and clubs. 
For our recommendations of shops, cafés, and restaurants, see the Shops and Amenities 

section of this handbook. Here, we have put together a list of bars and clubs in Durham!

Note that the city has a no alcohol policy, meaning that you cannot have open drinks on the 
streets of Durham.

Durham is a fairly cheap (but still fun!) night in comparison to those you would find in most major 
cities in the UK and you can easily go out for under £5 – although a couple of extra drinks and a trip 
to Pizza King may cause that to rise a bit!

Club entry fees: £3-£7
Drinks: £1-£7

These are just a rough estimate and some clubs offer free entry before a certain time. On the other 
hand, if a venue is hosting a special event, the price may be higher. Please be sure to bring your ID 
and some cash with you!

Clubs
All clubs in Durham close at 2am. If you want to stay out later, we recommend venturing up to 
Newcastle.
  •  Klute – Proud proclaimer of its title as Europe’s Worst Nightclub. ‘Quids in’ Tuesdays have

just £1 entry!
  •  Jimmy Allen’s (Jimmy’s) – Free entry all night 
  •  Wiff Waff – host to many themed nights. £10 minimum card spend so make sure to bring

lots of friends or cash!
  •  Studio – DnB/Techno scene
  •  Osbourne’s – Mondays seen as one of the best LGBTQ+ nights in Durham.
  •  Lloyd’s – disguised as Wetherspoons by day, but by night is quite the night out! Thursdays

 are their LGBTQ+ night.
  •  Babylon – The newest edition to Durham clubbing, expect sporting socials and big

nights on Fridays.
  •  Players – Wednesdays offer £1 entry, jägerbombs, and vodka mixers before 23:30.

Bars/Pubs
  •  Every college has its own bar, which are perfect for a quiet drink or a bar crawl
  •  The Swan and Three Cygnets
  •  The Library
  •  The Boat Club
  •  Fabio’s (International society take-overs every Tuesday!)
  •  The Students’ Union Bar
  •  Whiskey River
  •  Bishop’s Mill (Wetherspoon)
  •  The Three Bridges

Nightlife
Looking Forward
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Players

Swan and Three Cygnets

Klute

Jimmy Allen’s (Jimmy’s)

The Library

The Three Bridges
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Hild Bede

Local Attractions
and UK Travel
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(4) The River Wear
At the heart of Durham lies the river, here you can hire a 
rowing boat, take a ride on the Prince Bishop or simple 
relax with a picnic on the bank opposite college.

Price: Prince Bishop River Cruiser, £8 for an hour, rowing 
boats £7 per person with a £10 deposit.

(3) Durham Museum and Heritage Centre
A fascinating trip, telling of the origin and transformation of 
Durham from medieval times to the 20th century. The 
museum itself is situated inside what used to be the Parish 
Church for the 17th century.

Entry: £2 per adult.

(2) Durham Castle
The castle pre-dates the cathedral by 21 years, a Norman 
castle built following the Norman Conquest of England in 
1066. It is home to University College and paired with the 
Cathedral forms a UNESCO World Heritage Site. Although 
not actually used as a filming location, its dining hall 
provided inspiration for the dining hall in Harry Potter. You 
can visit the castle (guided tours only) or as a student you 
can enter in the evening to access The Undercroft, with an 
impressive bar and toastie bar situated down in the 
undercroft of the castle.

Entry: Tour guides free to Durham 
University Campus card holders.

(1) Durham Cathedral
A defining landmark on the bailey, the cathedral can be 
seen from almost everywhere in Durham. The cathedral 
seen today began construction in 1093. It has featured in 
many films and TV shows, most recently in Harry Potter 
(you’ll recognise the outdoor courtyard, Professor 
McGonagall’s classroom and the forbidden corridor!) and 
Avengers (the interior was used for scenes on Asgard). 
You can make the 325-step climb to the top of the newly 
restored cathedral tower, but beware, the superstition is 
that those who do so before graduation will fail!

Entry: Free, although a £3 
donation is encouraged. Entry to 

the central tower costs £5.

Looking Forward
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(8) Observatory Hill
Offering maybe the best view in Durham, its height provides 
yet another unique view of the city and shows how the 
cathedral really dominates the skyline. The eagle-eyed will 
notice you can even spot Hild Bede from here!

(7) The Viaduct
For anyone choosing to enter Durham from the south via 
train, you will be greeted by spectacular views from the 
viaduct on approach to the station. Below it lies a popular 
student housing location with the same name.

(6) Old Fulling Mill Weir
From the path on the outer side of the river, the weir by the 
old Fulling Mill provides unparalleled views of the western 
side of the cathedral.

(5) Prebends Bridge
Continuing beyond the Bailey colleges brings you to 
another of Durham’s beautiful, if not more hidden, bridges 
which provides another view of the cathedral poking out 
above the treeline. From here the sight of Milburngate road 
bridge is all that reminds you that you are but 5 minutes from 
the busy city centre. 

Looking Forward
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(12) Finchale Priory
This slightly longer walk is the perfect picnic location. The 
ruins of the 13th century Benedictine priory sit beside the 
River Wear, approximately 4 miles from the city centre 
along a path following the river and passing through 
gentle woodland.

(11) Botanic Gardens
A ten-hectare site, home to flora from all over the world 
with different displays each season, the gardens are 
certainly an attraction to revisit throughout the year.  The 
visitor centre also contains both a coffee and gift shop.

Entry: £6 per student for the year (NUS card required).

(10) Pelaw Wood
A very short walk from college, numerous footpaths spur 
off into Pelaw wood, sporting another of Durham’s best 
viewpoints. With a bench marking the spot, here is the 
perfect place to sit awhile and relax looking out toward 
the castle and cathedral.

(9) Oriental Museum
Situated between Van Mildert and St. Aidan’s Colleges, this 
museum boasts more than 23,500 exhibits of art and 
archaeology from Northern Africa to Asia - the best 
example of a collection of this kind in Northern England.

Entry: Free with Durham student card

Looking Forward
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Seaham
An amazing weekend getaway if you are tired from 
a long week of lectures. Situated right next to the 
sea, it is definitely the best place to relax with your 
friends. Not only is it instagramable but you can also 
go fossil hunting on this stretch of the Durham 
Heritage Coast.

How to get there?
Seaham is reachable by train (via Newcastle) and 
by the 265 bus.

Edinburgh
A city full of historical relics, accompanied by 
stunning landscape scenery. Whether you are a fan 
of museums or a nature lover, you will find your own 
gems in the second biggest city in Scotland.

What to see?
There are a variety of museums and monuments to 
visit while you are here, such as The National 
Museum of Scotland, The Scottish National Gallery 
Calton Hill, Scott Monument. As well as these, 
Edinburgh Castle is a must-see attraction where you 
can catch a spectacular glimpse of the whole city! 
The Festival Theatre is the place to watch a musical 
or ballet, particularly at Christmas!
If you fancy a nature walk, hike up to Arthur’s seat 
for stunning views, potter around the Botanical 
Gardens for pretty and unusual plants, or stroll along 
Portobello Beach for an evening seaside walk. 

How to get there?
From Edinburgh to Durham, you can get the train 
for around £30 (if bought in advance) and the 
journey will take you around 1.5 hours. Once you 
have reached Edinburgh Waverley, most places 
are within walking distance, but there are also 
regular buses within the city.

View from Arthur's Seat

Edinburgh Old Town

Below are some descriptions of places which we particularly 
recommend and are easily accessible from Durham by train. Of course feel 

free to venture further afield and discover other parts of the UK too!
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The Lake District
A National Park is a World Heritage Site accompanied 
by mountainous landscape and lakes. 

What to see?
It is a popular location for hikers but it has so much more 
to offer! Take a boat cruise, go swimming or kayaking, 
or if you are feeling adventurous, go ghyll scrambling!

How to get there?
Slightly harder to get to, but worth the journey! Driving is the easiest way to get there (roughly 

2 hours) although it is possible to travel by train. Various societies offer trips throughout the 
year so look into those too!

York
An extraordinary, historic city south of Durham. 

What to see?
Be sure to visit York Minster (obviously not as 
impressive as Durham Cathedral, although we may 
be a bit biased) and take a walk around the 
original city walls! And, whilst you are in the county, 
it would be rude not to try an authentic Yorkshire 
pudding.

The ‘Harry Potter Street’ is not to be missed by any 
fans. It consists of an entire street dedicated to 
themed shops where you can buy official 
merchandise.

How to get there?
York is just 40 minutes from Durham by 
train and tickets should cost less than £10 
with a railcard.

Newcastle
Situated just north of Durham and is much more 
akin in size to other UK cities than Durham.

What to see?
There are a lot more opportunities for shopping for 
larger items which you perhaps could not bring with 
you from home. There is also more variety in terms of 
food in both specialist supermarkets and 
restaurants if you are feeling a bit homesick. (See 
the Shops & Amenities section for our restaurant 
recommendations!)

Visiting the Christmas market is something on every 
students’ to-do list. Remember to bring some 
spending money and a healthy appetite! If you 
fancy travelling further afield, Edinburgh, London, 
York, and Birmingham are also all famed for putting 
on an excellent market. 

How to get there?
There is a direct train from Durham to 
Newcastle (which you may have taken if 
you came from Newcastle Airport) which 
takes about 20 minutes. There is also a 
bus but that does take significantly 
longer.
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All students, including internationals, pay for accommodation for the entire academic year. 
However, this does not guarantee that you will be able to stay in your allocated room for the 

entirety of the university holidays.
If you live in college accommodation that is not in Hild main building, and you choose to stay 
during the holidays, you may be asked to move into Hild in order to not waste energy in 
heating mostly empty buildings.
Do not worry though – you will still be able to leave your belongings in your own room and access 
them whenever you need to.

Storage
During term breaks, you should be able to leave your belongings in your room as they are. 
Occasionally some rooms are needed for guests (such as during the Post-Offer Day visits in March). 
These rooms are usually in Bede building and there is storage available under the beds for the 
majority of your possessions, however you can also store labelled bags and cases in the 
designated storage space in college buildings and at the main reception.

At the end of the academic year, you will need to vacate your room of everything that was not 
there when you arrived. You cannot store possessions in college unless you are living in college 
again the following year, in which case you will be allowed to store packed belongings in 
designated areas.

There are multiple options for those not living in college for a second year:
  •  Store belongings in your new accommodation before you leave Durham. Either contact your

 landlord, estate agents, or the current tenants if you can move a couple things in early.
Alternatively, college does allow you to extend your stay in college at a daily or weekly fee, if

 you are unable to move belongings into your new accommodation early.
  •  Store your belongings with a storage company.
  •  Ship your belongings home and then ship them back after the summer holiday. This is an

expensive option, but more information can be found at:
www.excess-international.com/excess-baggage

Whatever you decide to do, try to plan ahead and do not leave it until the end of the year, as this 
will be cheaper and far less stressful! Keep in mind that you will probably have more belongings at 
the end of the year than you did at the beginning.

Room Information
and Holiday Storage
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We know that you have barely just begun your first year, but soon it will be time 
to look for second year accommodation, and we want to make sure that you make 
the best decisions for yourself and do not regret where you live.

Unfortunately, Durham has developed a culture where you will see students looking for 
housing from the start of November. The earlier you begin looking, the more options you will 
have, but do not feel pressured to rush into any decisions – you want to make sure you have 
chosen both the right property and housemates to suit you! Some students do not make a 
decision until much later (eg. May/June) and they still manage to find satisfactory housing!

If you are at all concerned about rushing into signing, take a look at Durham Student Union’s 
Take Time to Sign initiative, advertised around the city, or speak to someone in college. If 
they’re a student, they will likely have had the same fears as you in their first year!

When looking for a house, you can book an appointment to visit your desired property 
through an estate agent. There are several student lettings agents in Durham city and you 
can see their house listings on their websites or in person at their agency. You can also knock 
on doors and current tenants will show you around (but do make sure to check their house is 
still available before knocking!)

Here are a few letting agents to search up:
(This is not an extensive list, but are instead some of the more popular letting agencies in 
Durham city)
  •  Acorn Properties
  •  Bill Free Homes
  •  City Block (Private)
  •  Elite (Private)
  •  Frampton and Roebuck
  •  Fresh Student Living (Private)
  •  Harringtons
  •  Hope Estates
  •  JW Wood
  •  Morgan Douglas
  •  Nicholas Humphreys
  •  Rise
  •  Robinsons
  •  Student Castle (Private)
  •  Studrents

FOR
RENT

Second Year Housing
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Price

Flatmates 

Location

Viewing 

Administration 
Fees

Deposits

Home Safety

Can you afford it? Some properties show their rent in months, others in weeks. 
Some rents are Bills Inclusive so you will have gas, electricity, water, and internet 
provided. 

Do you want to live alone or with friends? Some student properties can house 
more than 8 people, so take time to think what you want and whether you can 
imagine yourself living with the people you have chosen for a whole year.

Are you close to supermarkets and lecture theatres? Remember that price does 
not always equal superior or well-located accommodation. Walk around the 
various housing areas of the city first to see where you would be comfortable 
walking to. If you usually get a bus to lectures anyway, consider living further out 
of the city to reduce your living cost! 

Make a list of the questions you want to ask before you view a property and 
make sure you know what is included. Some properties may not include 
crockery, kettles, microwaves, etc.

Before signing your contract, check whether there will be any admin fee to pay. 
The landlord should give you at least 24 hours to have your contract checked. 
Admin fees range greatly, and many agencies do not charge them at all, so do 
not get caught out!

Check whether you need to pay a deposit or advanced rent. This often differs 
for non-EU International students if you do not have a UK-based guarantor.

Landlords have a legal obligation to ensure their tenants’ safety. Gas safety 
certificates must be acquired for every appliance, available for tenants to view, 
ensure furniture meets safety standards, and make sure all provided equipment 
is safe.

Important things to remember:

Looking Forward


